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Insurance Policies 

 

●​We are committed to assisting you in obtaining your insurance benefits. 

●​If the insurance carrier fails to pay their estimated part of your benefit, the Parent/Responsible Party will 

become fully responsible for any remaining balance. 

●​Pre-authorizations, authorizations, and estimations of benefits are not a guarantee of payment. Orthodontic 

insurance benefits are based on a month-to-month eligibility to be a payable benefit. 

●​A new insurance policy may become effective after treatment has started, but most likely the insurance 

company will not cover pre-existing rendered treatment. 

●​Most insurance companies do not pay one lump sum. They may pay in monthly, quarterly or annual 

installments. 

●​If the insurance terminates, coverage terminates, benefits will stop immediately and the treatment will be 

terminated immediately, unless the Parent/Responsible Party pays out-of-pocket any remaining balance. 

●​If you lose your benefits, notify the office immediately. 

●​Orthodontic coverage may be subject to a waiting period. 

●​Adults are most likely not eligible for orthodontic coverage. Age limits and other restrictions are in effect under 

most insurance policies. 

 

Privacy Policies 

 

●​ The office may disclose the patient’s health information to a family member, friend, or other person(s) to the 

extent necessary to assist with healthcare or with payment information, but only if the adult patient, 

parent/legal guardian agrees that the office can do so. The patient or parent/legal guardian must fill out a 

HIPAA Release Form if he/she wishes to allow accessibility to pertinent health information. Without a signed 

copy of the file, the only person that will receive any information will be the Responsible Party as appears in 

this contract.  

 

______________________________ 

Patient/Parent/Legal Guardian Signature 

Date of Signature (MM/DD/YYYY):____________ 

 


